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Dear Customer:

Please be informed that our branch in Burnaby previously located at the address of 162-4800
Kingsway, Burnaby BC V5H 4J2 was moved to the new location at 105 - 4501 Kingsway,
Burnaby, V5H OE5 on December 21, 2015. The relocation will have no impact on business and
Bank operations. We are looking forward to servicing you at our new location. Thank you for
choosing CTBC Bank Corp. (Canada).
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